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FAULT CODES

About This Section

When a malfunction is discovered, the fault code
charts in this section will help a service
professional pinpoint the cause of the problem.
To use this section, basic hand tools and certain
pieces of test equipment are required —
voltmeter, onmmeter, pressure gauges.
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LED Diagnostic Readout

The diagnostic readout displays numerical codes
that provide information about the machine
operating status and about malfunctions. The dot
to the right of the numbers remain on when a
fault code is displayed.

The codes listed in the Fault Code Chart
describe malfunctions and can aid in
troubleshooting the machine by pinpointing the
area or component affected.
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Fault Code Note

If the machine will not drive or lift, but the readout
is powered and no fault code is displayed, the
electrical contactor could have failed.

If this condition is present, measure the
resistance across the positive and negative
signal terminals. Do not measure resistance at
the power terminals.

The resistance should measure 47 ohms. If the
resistance measures lower than 47 ohms,
replace the electrical contactor. Refer to the
illustration below.
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Fault Code Problem Possible Causes Solution
01 Internal ECM error. EPROM not programmed. Replace ECM.

02

ECM/Platform
communication error.

Malfunctioning control cable
OR malfunctioning platform
controls.

Troubleshoot control cable
OR troubleshoot platform
controls.

03

Undefined platform DIP
switch settings.

DIP switch settings
incorrect.

Correct DIP switch settings.

12

Chassis up/down toggle
closed at start up.

Malfunctioning up/down
switch.

Troubleshoot up/down
switch.

18

Pothole guard failure.

Malfunctioning pothole
switch OR obstruction in
pothole guard linkage.

Troubleshoot pothole switch
OR remove obstruction.

19

Limit switch failure.

Malfunctioning limit switch
OR wire disconnected from
limit switch.

Troubleshoot limit switch
OR inspect wire connection.

42

Platform left turn switch
fault.

Malfunctioning steer left
microswitch.

Troubleshoot steer left
microswitch.

43

Platform right turn switch
fault.

Malfunctioning steer right
microswitch.

Troubleshoot steer right
microswitch.

46

Platform drive enable
switch fault.

Malfunctioning drive enable
switch.

Troubleshoot drive enable
switch.

47

Platform joystick fault.

Joystick potentiometer not
centered.

Verify potentiometer setting.

52

Forward coil fault.

Malfunctioning coil OR wire
disconnected from coil.

Troubleshoot coil OR
inspect wire connection.

53

Reverse coil fault.

Malfunctioning coil OR wire
disconnected from coil.

Troubleshoot coil OR
inspect wire connection.

54

Up coil fault. (Not used on
GS-3232)

Malfunctioning coil OR wire
disconnected from coil.

Troubleshoot coil OR
inspect wire connection.

55

Down coil fault.

Malfunctioning coil OR wire
disconnected from coil.

Troubleshoot coil OR
inspect wire connection.

56

Steer right coil fault.

Malfunctioning coil OR wire
disconnected from coil.

Troubleshoot coil OR
inspect wire connection.

57

Steer left coil fault.

Malfunctioning coil OR wire
disconnected from coil.

Troubleshoot coil OR
inspect wire connection.

58

Brake coil fault.

Malfunctioning coil OR wire
disconnected from coil.

Troubleshoot coil OR
inspect wire connection.

59

Series/parallel coil fault.

DIP switch settings are
incorrect.

Troubleshoot and correct
DIP switch settings.

68

Low battery voltage.

Batteries discharged.

Charge batteries.

LL

Off level fault.

Tilt of chassis exceeds level
sensor setting

Reduce chassis angle.

oL

Overload cutout fault.

Too much weight in
platform

Remove weight.
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